
Your single,
dedicated partner



Solutions Overview

We have a unique mix of services 
and solutions. Powered by the 
smart application of technology, 
our Document, Marketing, Access 
and Traceability solutions deliver a 
competitive edge to our customers. 
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Our Customers are at the core of what we do.
We are a diverse company, delivering complex solutions 
to organisations in many sectors. The "Paragon 
Roundel" describes our four main strategic offerings, 
which we deliver through the application of smart 
technology to add value to our customers' businesses.
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Our Story

At Paragon we are proud to serve 
businesses with our innovative 
printing, document and marketing,  
and information solutions. We have a 
legacy that spans over a century and a 
reputation for continual innovation.

1914 1940 1982 1992

1919 1975 1998

The Universal  
Drawing Office
Opens London office supplying 
hand drawn reproductions 
of large format technical 
drawings on to linen.

National Network
Acquisition sees UDO 
network grow to 15 
locations across the UK.

Horner 
Brothers 
Established
Rotherham-based print 
management business 
established offering a range 
of business stationery 
and other printed items.

Sunderland Site
The Sunderland site was 
built in 1992 and became 
Paragon in 1998.

Universal Drawing 
Office To UDO
The UK’s fastest growing 
Drawing Offices network 
re-brands as UDO.

UK’s First 
Document System
UDO install one of the 1st 
Automated Document 
Management Systems 
- copying, print and 
reprographics will never 
be the same again.

Service Point 
Acquires UDO
Rapidly expanding 
Spanish business 
services organisation 
acquires UDO 
instantly creating 
global document 
group.
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Paragon’s goal is to be a complete service partner for your 
business. Our knowledge and expertise has kept us at the 
forefront of technology in whichever area we work.

We offer bespoke solutions, from simple print through to a 
global marketing campaign. Our customers are the heart of our 
business, which focuses us on our quality, service and delivery 
being perfect for you.

Paragon Group is, a leading supplier of document management, 
marketing, access control and traceability solutions. Paragon 
has a strong manufacturing base across 12 countries with 
centralised fulfilment services and extensive experience in 
delivering technology-driven solutions for clients. Within the 
UK, Paragon brings nationwide coverage and complementary 
capabilities in onsite services, document management and 
localised production.

“We now have a secure system to 
protect our customer mailings, without 
compromising on delivery to the client, or 
the volume and output capacity.”

Eon

2005 2011 2013 TODAY

20082008 2012 2014

Document, Print 
& Information
Company expands offer & 
presence across Germany, 
United States, France, 
The Benelux & Norway.

Cross Media
Managed Print service 
division develops Cross 
Media Solution for 
data, media, print and 
creative services allowing 
Service Point to rapidly 
address new markets.

Service Point 
& Paragon
Combined strengths 
in complex 
manufacturing and 
essential on-demand 
services. Coverage 
offering local 
resources globally.

Horner Brothers 
Acquired By 
Paragon

Financial Print & 
Cloud Solutions
UK launches online 
solutions with Web-2-Print 
as well as Software for 
Content & Collaboration.

ProjectVault
Established
Due to the needs of 
many of Service Point’s 
construction customers 
for a project management 
tool, Service Point 
developed a cloud-
based document version 
control platform.

Managed Services
Delivering Managed 
Services via a Print 
Network focused on 
B2B & B2C services 
locally, online and as 
Software-as-a-Service.

CGI Studio 
Established
Paragon creates a CGI 
studio service to support 
its clients with innovative 
visualisation techniques.
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Network

Local, National & Global
Around the corner, around the country, 
around the world and around the clock 
- our experts are fully at your disposal. 
Our people, centres, technology, 
presence and innovation make us 
the biggest service provider in the UK 
and also ensure we meet all of your 
demands - at the point of need.
From London to Leeds and Liverpool, Belfast to Birmingham and beyond, our 27 UK 
sites offer the same technology, the same quality and the same excellence in service 
delivery for any business. So if you are London based, but need a document produced 
in Aberdeen, we can do this same-day where required. Who else can do this?

Beyond our branch network sits massive global coverage of lithographic, digital, web 
and specialist printing capabilities. Paragon has the robust backing of the wider global 
Paragon Group, with 75 sites across Europe, both service and manufacturing, so you 
can work with us with complete peace of mind.

Our scale is matched by our skills and reach, all of which is available to you from your 
single point of contact – your account manager or your local branch.

“We have built a great relationship 
which I see as more than just a supplier/
customer relationship; they are an 
important extension of the marketing 
team.”  

Accor Hotels
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01 Battersea
02 Camden
03 City
04 Covent Garden
05 Croydon
06 Docklands
07 Hammersmith
08 Heathrow
09 Bermondsey
10 Birmingham
11 Milton Keynes
12 Norwich
13 Belfast
14 Leeds 

 

15 Liverpool
16 Manchester
17 Middlesborough
18 Aberdeen
19 Edinburgh
20 Glasgow
21 Bristol
22 Cardiff
23 Cheltenham
24 Southampton
25 Rotherham
26 Sunderland
27 Livingston

London 
Branches
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Print Management 
and Print Rooms

Creating end-to-end advantage
Paragon can help you take that 
leap forward for a more strategic 
involvement in your business activities. 
By managing your end to end print, 
mail and document management 
processes, we free up your staff 
so their time can be better spent 
focusing on more strategic projects

We proactively look at ways of innovating your print 
management and can offer you a hybrid approach for your 
print needs - offering both on-site and off-site support. We 
manage your mailroom, convert paper to digital content and 
then enrich this to match your business needs. We believe 
that we can improve your return on investment, increase your 
productivity and help you engage better with your customers.
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Inbound and Outbound 
Communication Services

Significantly improve your processes 
and the flow of outbound, inbound and 
circulating information with Paragon’s 
Communications Services. 

At Paragon, we have years of proven success in managing business-
critical customer correspondence for large companies and household 
names. By implementing our ‘best of breed’ ISO 27001 certified outbound, 
inbound, scanning and archiving solutions, we will work with you to 
ensure that your communications are delivered, received and processed 
from concept to completion. Our in-house solutions are underpinned 
with the latest software to deliver a full suite of customer communication 
management services. This means that we can help you to realise your 
customer communication objectives whether this be to improve speed 
to market, improve process efficiency or increase revenue streams.

Increase your revenue streams by integrating promotional/
targeted messaging into existing customer correspondence, 
giving you the opportunity to improve your acquisition, 
retention, cross-sell and spend of wallet rates.

We offer 

Production and distribution of all your outbound, multi- 
channel and personalised documents

A full inbound document processing and digitisation service

Multi-channel transactional print & mail solutions

Multi-channel direct marketing solutions including mail, email and SMS

Transpromo solutions

Hybrid mail solutions

Secure PIN mailer solutions

Returns & response handling solutions

BPO Services
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Studio Services

Paragon Studio Services 
is an agency focussed on 
creating compelling stories 
for architecture, design and the 
built environment. We have a 
multi-disciplined team skilled 
in 3D visualisation, animation, 
graphic design and film. 

We become part of the design process and work closely 
with our clients to help them communicate their ideas 
and aspirations so that they are clearly understood by 
their target audiences. This enables our clients to win 
competitions, generate funding, gain planning permission, 
attract tenants and secure high levels of exposure.

“Paragon has consistently proved their worth 
in taking concepts and bringing them to life, 
often at a moment’s notice under severe 
time constraints. The quality of their delivery 
is second to none and I look forward to 
working with them again in the future.”

Bid Manager at John Sisk
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Digital Printing and 
Exhibition Graphics

On-Demand, On-Time 
Companies invest heavily in their corporate 
identity. We at Paragon recognise this as a 
prime requirement and make sure that your 
logo, colours and imagery are protected and 
produced correctly time after time.

Our expert team will guide and support all areas of your visual communications 
needs, from business cards, to promotional pieces and corporate decor and 
exhibition graphics. We can even take it further – with our innovative creative 
content, you could combine a large graphic with an app code or QR code which 
would enable virtual motion content. Linking to our CGI, virtual reality and motion 
graphics capabilities, we can create something amazing for your business.
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Exhibition Graphics
Every organisation wants their visual communication to 
make a big impression, and Paragon’s large format colour 
graphics create that Wow factor for you. From shell schemes 
up to full bespoke design and build solutions, we offer 
the full consultation service from brief through the design 
process, the full production process and then onto the final 
delivery and installation. We have the flexibility and expertise 
with creative flair to provide you with the total solution.

Plan Printing
As experts in reprographics, we lead the market in managing 
and printing all forms of oversized digital output. CAD files 
and the most demanding of fine-line hardcopy originals are 
all reproduced as plan prints with brilliant accuracy. With our 
effective, simple to use online print ordering system, plan 
printing jobs can be sent electronically to any Paragon branch.

Corporate Decor
Your work environment says as much about your 
brand as any marketing campaign. We offer end to end 
environmental graphics and corporate decor solutions 
to create a high impact working environment.
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Online Document 
Management

Take control, anytime anywhere 
Paragon is an expert in document 
management. Our skill, attention to 
detail and technology offers you an 
easy way to store your documents 
securely, manage version control 
more effectively, and retrieve your files 
quickly from anywhere at any time. 
We can show you how to how to 
move your projects forward at pace, 
reclaim your office space, increase 
the efficiency of your business 
and offer compliance with disaster 
recovery and legal requirements.

We are ISO 27001 accredited to give 
you complete peace of mind.

“ProjectVault brings everything together, 
it’s a simple tool that has a huge impact 
on the delivery of each project we work 
on.”  

Ward Homes
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Archiving
Our online document solution streamlines 
your document management processes. 
Using our secure system you can store, 
organize, view and access them in the 
cloud no matter where you are. You can 
share documents online and collaborate 
with your colleagues, customers and 
partners with just an internet connection.

Scanning
Whether it’s a small project involving 
archive boxes or a large project of several 
thousand, we’ll work quickly to convert 
your paper documents into digital images. 
Our scanned documents are enriched 
with indexing and meta-data. We can 
host your scanned documents or send it 
to you either electronically or on portable 
media. Post scanning, we can securely 
shred original documents as our scanning 
is certified as legally admissible. Our 
service is ISO 27001 accredited.

ProjectVault
With over 15 years of expertise, 
ProjectVault provides a platform for AEC 
Industry specific online collaboration, 
information & document management 
solutions. You can simplify and automate 
your project procedures from concept 
through to completion, and manage all 
your data requirements in the cloud. The 
ProjectVault platform ensures reliable 
document distribution, communication, 
collaboration and management reporting 
for all your construction projects.
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Web-to-print and 
Marketing Solutions

At Paragon, we excel at brand 
management and brand control. 
We understand the value of your brand 
to your business, and that it’s protection 
is key to your success. It’s the way that 
you speak to your customers and grow 
your business. We work across many 
industries where brand identity is critical 
and protected - Paragon is trusted with this, 
and our success can be demonstrated by 
the blue-chip companies we work with.

Whether you communicate via web, SMS, paper or social media, we can 
link your communications to maximise your response rates and increase 
your ROI. Cross media is where we shine utilising our Group approach, 
and we are keen to deliver this approach for your future business success.

Create compelling campaigns at the touch of a button - PEP allows you 
to create bespoke marketing collateral and mailing campaigns (printed, 
email and SMS). Achieve brand uniformity and brand protection for 
your print across multiple sites. Empower your branches to provide 
locally relevant content whilst controlling brand governance centrally. 
And importantly….reduce waste by providing better visibility of collateral 
usage making sure branches only download and print what they need. 
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Business Supplies

At the tip of your fingers 

We can accommodate your every stationery need from pens, 
paper, office machines and ink cartridges through to office 
furniture all available to order from our local branches.

Paragon’s online shopping platform is a one stop shop for 
all your office needs. It’s easy to navigate, intuitively provides 
alternative products, and also helps you control costs with a 
built-in cost centre set by you. Most items are delivered in 24-48 
hours from your order, with a no quibble guarantee.

Our friendly and knowledgeable staff are committed to providing 
the right products for you with excellent levels of customer 
service and satisfaction. Fast response, competitive rates and 
monthly special offers enable Paragon to provide your business 
with the best supplies every day.
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“The new electronic payslips are brilliant. They’re 
so simple to view and print, it’s easy to use! 
Everyone is talking about viewing their payslips 
today for next week... high five! This is one of the 
best things Welcome Break have ever done!”
 
Welcome Break Employees



Paragon Group UK
Pallion Trading Estate
Sunderland
Tyne and Wear 
SR4 6ST
United Kingdom

Tel: +44 191 514 6200

www.paragon-europe.com


